Here are some often asked questions and answers.

How many Firefighter/Paramedics are on duty at any given time?    We have a 6 man minimum everyday. This insures MINIMUM staffing for Fire & Rescue operations on the fire ground. NFPA 1710, a staffing mandate outlines the requirement for safe fire ground operations. This mandate helps insure our safety and enables us to perform fire suppression and rescue operations. 

What kind of Emergency Medical Service does the city of Eastpointe provide?   We operate two Advanced Life Support Ambulances (ALS) and One ALS Fire Engine. ALS is the very best pre-hospital care out there. In essence the Emergency Room comes to you. We have the ability to perform timely life safety interventions and administer medications on the scene that result in faster patient stabilization. Our excellent less than 4 minute average responce provides our residents with service second to none.

How come I sometimes see a SUV or Fire Engine following the Ambulance to a run?     Sometimes, a more serious medical call warrants additional manpower on the scene. Patients with a serious cardiac illness or respiratory distress need rapid treatment and transport. Additional hands on the scene shorten the scene time and help provide that quick treatment. Faster interventions and rapid transport often results in a more favorable outcome.  
How come a fire engine responds to a auto accident?    Our Engine 1 carries the ‘jaws of life’ for extrication and materials for HAZMAT cleanup for substances that might be on the ground. And don't forget another important possibility, a auto on fire. Another consideration is traffic control. Our first responders need a safe zone to help mitigate such emergencies. It is standard running operations in fire departments across the country to send a fire engine to auto accidents.
